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1. 
---------------------------

 dksbZ Hkh ysu&nsu gS] ftlesa oLrqvksa 

vkSj lsokvksa dk mi;ksx djus ds fy, 

gLrkarj.k ;k vf/kdkj ‘kkfey g aS a] tks 

bysDVªkWfud fMokbl dh enn ls dEI;wVj 

e/;LFkrk usVodZ rd eksckby igq¡p dk 

mi;ksx djds ‘kq: ;k@vkSj iwjk fd;k tkrk 

gSA 

 
1. ................. is any transaction, involving 

the transfer or rights to use goods and 

services, which is initiated and/or 

completed by using mobile access to 

computer mediated networks with the 

help of an electronic device. 

(A) eksckby okf.kT;  (A) Mobile Commerce 

(B) bZ&dkWelZ  (B)  E-Commerce 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

2. 
----------------------------

 osc ist lkexzh ds mi;ksx ds fy, 

lqj{kk vkSj xksiuh;rk iznku djrk gSA 

 
2. .............. provides security and privacy 

for the use of the web page content. 

(A) HTTP  (A) HTTP 

(B)  HTML  (B)  HTML 

(C)  FTP  (C)  FTP 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

3. 
--------------------------

 osclkbV og gS tks dqN ekunaMksa ds 

vk/kkj ij [kqn dks ckj&ckj vkSj Lopkfyr :i 

ls cnyrh ;k vuqdwfyr djrh gSA 

 
3. ................... website is one that changes 

or customizes itself frequently and 

automatically based on certain criteria. 

(A) xfr’khy  (A) Dynamic  

(B) LFkSfrd  (B)  Static 

(C) fQ’k lkbV  (C)  Phish site 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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4. bZ&dkWelZ lkbV dks fn;k tkus okyk ‘kCn D;k 

gS] tgk¡ mRikn vkSj bUosaVªh dh tkudkjh dbZ 

r`rh; i{kksa }kjk iznku dh tkrh gS \ 

 
4. What is the term given to e-Commerce 

site, where product and inventory 

information is provided by multiple third 

parties ? 

(A) vkWuykbu cktkj  (A) Online marketplace 

(B) vkWuykbu bZ&dkWelZ  (B)  Online e-Commerce 

(C) bZ&cktkj  (C)  E-Marketplace 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

5. 
------------------------

 bZ&dkWelZ esa tkjhdrkZ ls ØsfMV dkMZ 

;k MsfcV dkMZ tSls Hkqxrku dkMZ dk /kkjd gks 

ldrk gSA 

 
5. ............... in the e-Commerce may be a 

holder of a payment card such as credit 

card or debit card from an issuer. 

(A) xzkgd  (A) Customer 

(B) tkjhdrkZ  (B)  Issuer 

(C) lkSnkxj  (C)  Merchant 

(D) vf/kxzg.kdrkZ  (D)  Acquirer 

6. 
--------------------------

 dk mís’; vU; i`”Bksa ds fyad iznku 

djuk gSA 

 
6. The purpose of ............... is to provide 

links to other pages. 

(A) gkse ist  (A) Home page 

(B) osc i`”B  (B)  Web page 

(C) lkjka’k ì”B  (C)  Summary page 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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7. 
------------------------

 ,d lkW¶Vos;j ds fy, ,d mnkgj.k 

gS tks lq>k, x, i`”Bksa ij tkrk gS vkSj [kkst 

batu }kjk vuqØfer dh tkus okyh mi;qDr 

tkudkjh ykSVkrk gSA 

 
7. .............. is an example for a software that 

visits suggested pages and returns the 

appropriate information to be indexed by 

the search engine. 

(A) Robot  (A) Robot 

(B)  Spiders  (B)  Spiders 

(C)  Ants  (C)  Ants 

(D) mi;qZDr lHkh  (D)  All of the above 

8. 
------------------------

 i`”B ds ‘kh”kZ ds ikl vk;rkdkj 

xzkfQDl ds :i esa fn[kkbZ nsrk gSA 

 
8. ............... appears as rectangular graphics 

near the top of the page. 

(A) cSuj foKkiu  (A) Banner ads 

(B) vLFkk;h foKkiu  (B)  Loating ads 

(C) e/;orhZ foKkiu  (C)  Interstitials 

(D) ;wfudkLV foKkiu  (D)  Unicast ads 

9. ,d vkWuykbu cktkj esa] ysu&nsu dks lalkf/kr 

fd;k tkrk gS % 

 
9. In an online marketplace, transactions are 

processed by : 

(A) cktkj lapkyd ds }kjk  (A) Marketplace operator 

(B) xzkgd ds }kjk  (B)  Customer 

(C) foØsrk ds }kjk  (C)  Seller 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

10. ,d vkWuykbu ekdsZVIysl dk mnkgj.k gS@gSa % 
 

10. Example(s) of an online marketplace 

is/are : 

(A) E-Bay  (A) E-Bay 

(B)  Snapdeal  (B)  Snapdeal 

(C)  Flipkart  (C)  Flipkart 

(D) mi;qZDr lHkh  (D)  All of the above 
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11. fuEufyf[kr esa ls dkSu&lk bZ&dkWelZ IysVQkWeZ 

miHkksDrkvksa dks baVjusV ij foØsrk ls lh/ks 

lkeku [kjhnus dh vuqefr nsrk gS \ 

 
11. Which of the following e-Commerce 

platforms allows consumers to buy goods 

directly from seller over the Internet ? 

(A) bZ&osc’kkWi  (A) E-webshop 

(B) bZ&’kkWfiax  (B)  E-shopping 

(C) bZ&oscLVksj  (C)  E-webstore 

(D) mi;qZDr lHkh  (D)  All of the above 

12. vkWuykbu [kjhnkjh djus ls igys dkSu&lk 

lkW¶Vos;j ekWMy oLrqvksa dh lwph ds lap; dh 

vuqefr nsrk gS \ 

 
12. Which software model allows 

accumulation of a list of items before 

making the online purchase ? 

(A) vkWuykbu [kjhnkjh  (A) Online shopping 

(B) bZ&’kkWfiax  (B)  E-shopping 

(C) ‘kkWfiax dkVZ  (C)  Shopping cart 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

13. 
------------------------

 vkWuykbu foKkiu fof/k;ksa esa lcls 

vokafNr gSA 

 
13. ............... is the most unwanted of online 

advertising methods. 

(A) foKkiu  (A) Advertorials 

(B) vpkud lkeus vkus okys foKkiu  (B)  Pop-up ads 

(C) vokaNuh; bZ&esy  (C)  Spam e-mail 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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14. ,d osc LVksj ds igys iUus dk uke D;k gS] 

tks vkxarqdksa }kjk vkWuykbu nqdku rd igq¡pk 

tk ldrk gS \ 

 
14. What is the name of front page of a web 

store accessed by visitors to the online 

shop ? 

(A) LVksj ds lkeus  (A) Storefront 

(B) oscÝaV  (B)  Webfront 

(C) bZ&nqdku  (C)  E-store 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

15. 
-----------------------

 ok;jysl gSaMy fMokbl tSls lsY;qyj 

Qksu vkSj ilZuy fMftVy vflLVsaV ds ek/;e 

ls oLrqvksa vkSj lsokvksa dh [kjhn vkSj fcØh gSA 

 
15. ............. is the buying and selling of 

goods and services through wireless 

handled devices such as Cellular Phone 

and Personal Digital Assistants. 

(A) eksckby okf.kT;  (A) Mobile Commerce 

(B) bZ&dkWelZ  (B)  E-Commerce 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

16. P2P dk mi;ksx 
-----------------------

 ds :i esa o.kZu 

djus ds fy, Hkh fd;k tkrk gSA 

 
16. P2P is also used to describe as ............. . 

(A) C2C  (A) C2C 

(B)  B2E  (B)  B2E 

(C)  B2B  (C)  B2B 

(D)  B2C  (D)  B2C 
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17. 
---------------------

 ,d vkWuykbu uhykeh lkbV gS tks 

O;fDr;ksa ds chp futh LokfeRo okyh oLrqvksa 

ds O;kikj dh lqfo/kk iznku djrh gSA 

 
17. .............. is an online auctioning site that 

facilitates the trade of privately owned 

items between individuals. 

(A) bZ&cs  (A) E-Bay 

(B) vestu-dkWe  (B)  Amazon.com 

(C) jsaVy-dkWe  (C)  Rental.com 

(D) mi;qZDr lHkh  (D)  All of the above 

18. ;fn dksbZ dEiuh baVjusV ij fcy Hkstrh gS 

vkSj miHkksDrk fcyksa dk Hkqxrku vkWuykbu 

djrs gSa] rks bls dgrs gSa % 

 
18. If a company sends bills over the Internet 

and consumers pay the bills online, it is 

called : 

(A) baVjusV fcfyax  (A) Internet billing 

(B) osc fcfyax  (B)  Web billing 

(C) bysDVªkWfud fcfyax  (C)  Electronic billing 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

19. bysDVªkWfud fcfyax esa dkSu&ls i{k ‘kkfey gSa \ 
 

19. Which parties are involved in electronic 

billing ? 

(A) fcylZ  (A) Billers 

(B) cSadlZ  (B)  Bankers 

(C) lesdudrkZ  (C)  Consolidators 

(D) mi;qZDr lHkh  (D)  All of the above 

20. ;g ,d izksVksdkWy gS tks Qkbyksa dks ,d 

dEI;wVj ls nwljs dEI;wVj esa LFkkukarfjr djus 

dh vuqefr nsrk gS % 

 
20. This is a protocol which allows files to be 

transferred from one computer to another 

computer : 

(A) TCP/IP  (A) TCP/IP 

(B)  FTP  (B)  FTP 

(C)  HTTP  (C)  HTTP 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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21. 
------------------------------

 ,d nLrkost gS] tks vkerkSj ij lkns 

ikB esa fy[kk tkrk gS ftlesa ,p- Vh- ,e- ,y- 

ds izk:i.k funsZ’k ‘kkfey gksrs gSaA 

 
21. A .............. is a document, typically 

written in plain-text interspersed with 

formatting instructions of HTML. 

(A) osc i`”B  (A) Web page 

(B) gkse ist  (B)  Home page 

(C) dk;Z{ks=  (C)  Domain 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

22. bZ&dkWelZ esa ch- ih- ih- dk Qqy QkWeZ D;k gS \ 
 

22. What is the full form of BPP in  

e-Commerce ? 

(A) Biller Payment Provider  (A) Biller Payment Provider 

(B)  Biller Provision Provider  (B)  Biller Provision Provider 

(C)  Biller Payment Protector  (C)  Biller Payment Protector 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

23. bZ&dkWelZ esa ch- ,l- ih- dk Qqy QkWeZ D;k  

gS \ 

 
23. What is the full form of BSP in  

e-Commerce ? 

(A) Biller Service Protector  (A) Biller Service Protector 

(B)  Biller Service Provider  (B)  Biller Service Provider 

(C)  Biller Service Packer  (C)  Biller Service Packer 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

24. xwxy lcls yksdfiz; 
-----------------------

 esa ls ,d gSA 
 

24. ‘Google’ is one of the most  

popular ................ . 

(A) iksVZyksa  (A) Portals 

(B) czkmtjksa  (B)  Browsers 

(C) [kkst batuksa  (C)  Search engines 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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25. 
------------------------

 ,d osclkbV esa ,d ,dhd`r rjhds 

ls fofo/k lzksrksa ls tkudkjh izLrqr djrk gSA 

 
25. A ............. presents information from 

diverse sources in a unified way in a  

website. 

(A) osc iksVZy  (A) Web portal 

(B) fyad ist  (B)  Link page 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

26. 
-----------------------

 ,d bysDVªkWfud Qkby gS tks baVjusV 

ij O;fDr;ksa vkSj osclkbVksa dh fof’k”V igpku 

djrh gS vkSj lqjf{kr xksiuh; lapkj dks l{ke 

cukrh gSA 

 
26. A .............. is an electronic file that 

uniquely identifies individuals and 

websites on the internet and enables 

secure confidential communications. 

(A) fMftVy gLrk{kj  (A) Digital signature 

(B) fMftVy izek.k&i=  (B)  Digital certificates 

(C) ,l- ,l- ,y-  (C)  SSL 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

27. lwpuk izkS|ksfxdh vf/kfu;e ¼vkbZ- Vh- 

vf/kfu;e½ dc ls ykxw gqvk \ 

 
27. The Information Technology Act (IT Act) 

came into effect on : 

(A) 16 uoEcj, 2000  (A) 16th November, 2000 

(B)  15 fnlEcj, 2000  (B)  15th December, 2000 

(C)  17 vDVwcj, 2000  (C)  17th October, 2000 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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28. baVjusV ij Hksth tkus okyh tkudkjh vkerkSj 

ij fu;eksa ds lsV dk mi;ksx djrh gS ftls  

------------------------
 dgrs gSaA 

 
28. Information sent over the Internet 

commonly uses the set of rules  

called ............... . 

(A) TCP/IP  (A) TCP/IP 

(B)  FTP  (B)  FTP 

(C)  HTTP  (C)  HTTP 

(D)  Gopher  (D)  Gopher 

29. 
--------------------------

 ,d ,slk O;fDr gS tks dEI;wVj 

flLVe esa lsa/k yxkrk gS ;k mldk vfrØe.k 

djrk gSA 

 
29. .............. is a person who breaks in or 

trespasses a computer system. 

(A) gSdj  (A) Hacker 

(B) Luwij  (B)  Snooper 

(C) vkWijsVj  (C)  Operator 

(D) LiwQj  (D)  Spoofer 

30. bZ&esy ftlesa vuqi;ksxh lkexzh gksrh gS] 
------------------

 

dgykrh gSA 

 
30. E-mail which contain useless material is 

termed as ................ . 

(A) vokafNr bZ&esy  (A) Spam e-mail 

(B) csdkj esy  (B)  Useless mail 

(C) Vªad esy  (C)  Trunk mail 

(D) tad esy  (D)  Junk mail 

31. Hkkjr us o”kZ 
------------------------- 

esa igyk vkbZ- Vh- 

vf/kfu;e cuk;k gSA 

 
31. India has enacted the first IT Act in the 

year .............. . 

(A) 2001  (A) 2001 

(B)  2002  (B)  2002 

(C)  2009  (C)  2009 

(D)  2000  (D)  2000 
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32. fuEufyf[kr esa ls dkSu&ls vijk/k vkbZ- Vh- 

¼la’kks/ku½ vf/kfu;e] 2008 ds vUrxZr ‘kkfey 

ugha Fks \ 

 
32. Which of the following crimes were not 

covered under IT (Amendment) Act, 

2008 ? 

(A) lkbcj vkradokn  (A) Cyber terrorism 

(B) cky v’yhyrk  (B)  Child pornography 

(C) ohfM;ks n`’;jfrdrk  (C)  Video voyeurism 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

33. VªsMekdZ] dkWihjkbV] isVsaV dkuwu vkfn 
----------------------

 

ds nk;js esa vkrs gSaA 

 
33. Trade-mark, copyright, patent law etc. 

come under the purview of .............. . 

(A) MsVk lqj{kk  (A) Data protection 

(B) nwjlapkj dkuwu  (B)  Telecommunication laws 

(C) ckSf)d laink dkuwu  (C)  Intellectual property laws 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

34. 
---------------------------

 ,d ,slk dk;ZØe gS ftls vkerkSj 

ij ihfM+r ds vfLrRo ls cs[kcj gksus ds lkFk 

nksgjkus vkSj QSykus ds fy, fMtkbu fd;k 

x;k gSA 

 
34. .............. is a programme designed to 

replicate and spread generally with the 

victim being oblivious to its existence. 

(A) gSdj  (A) Hacker 

(B) lkW¶Vos;j  (B)  Software 

(C) dEI;wVj ok;jl  (C)  Computer virus 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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35. fuEufyf[kr esa ls dkSu&lk bZ&dkWelZ dk 

fl)kUr ugha gS \ 

 
35. Which one of the following is not a 

principle of e-Commerce ? 

(A) xksiuh;rk  (A) Privacy 

(B) v[kaMrk  (B)  Integrity 

(C) izek.khdj.k  (C)  Authentication 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

36. dEifu;k¡ deZpkjh ls lEcfU/kr dkWiksZjsV 

izfØ;kvksa dks Lopkfyr djus ds fy, 
-----------------------

 

usVodZ dk mi;ksx djrh gSaA 

 
36. Companies use ............... networks to 

automate employee related corporate 

processes. 

(A) ch2th  (A) B2G 

(B) ch2bZ  (B)  B2E 

(C) ch2ch  (C)  B2B 

(D) ih2ih  (D)  P2P 

37. fuEufyf[kr esa ls dkSu&lk ,d B2E 

,fIyds’ku ugha gS \ 

 
37. Which among the following is not a B2E 

application ? 

(A) vkWuykbu chek ikWfylh izca/ku  (A) Online insurance policy 

management 

(B) vkWuykbu vkiwfrZ vuqjks/k  (B)  Online supply requests 

(C) fo’ks”k deZpkjh vkWQj  (C)  Special employee offers 

(D) vkosnu vkSj dj :iksa dk irk yxkuk  (D)  Locate application and tax forms 

38. 
--------------------------

 Lopkyu ds ek/;e ls lwpuk ds 

izokg vkSj Lo;a lsok {kerkvksa dks lqO;ofLFkr 

djrk gSA  

 
38. ................ streamlines the flow of 

information and self service capabilities 

through automation. 

(A) SCC  (A) SCC 

(B)  CRM  (B)  CRM 

(C)  CRP  (C)  CRP 

(D)  SCM  (D)  SCM 
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39. 
-------------------------

 ,d oSf’od osc gS ftlesa yk[kksa 

mi;ksxdrkZ dEI;wVj dh enn ls ,d&nwljs ls 

laokn dj jgs gSaA 

 
39. ............... is a global web in which 

millions of users are communicating with 

each other with the help of computers. 

(A) baVjusV  (A) Internet 

(B) WWW  (B)  WWW 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

40. 
-----------------------

 forfjr] lg;ksxh] gkbijehfM;k 

lwpuk iz.kkyh ds fy, ,d ,Iyhds’ku ys;j 

izksVksdkWy gSA 

 
40. ................. is an application layer 

protocol for distributed, collaborative, 

hypermedia information systems.  

(A) HTML  (A) HTML 

(B)  HTTP  (B)  HTTP 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

41. vaxzsth HkkSfrd foKkuh fVe cuZlZ yh 1990 esa 

--------------------------------
 dh LFkkiuk ds fy, izfl) FksA 

 
41. English physicist Tim Berner’s Lee was 

famous for the establishment of 

.................. in 1990. 

(A) baVjusV  (A) Internet 

(B) WWW  (B)  WWW 

(C) baVªkusV  (C)  Intranet 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

42. 
-------------------------

 ,d izdkj ds bZ&dkWelZ dks lanfHkZr 

djrk gS tks ,d dEiuh dks nwljh dEiuh ls 

cspus ;k [kjhnus ds fy, lUnfHkZr djrk gSA 

 
42. ............... refers to a kind of e-Commerce 

which refers to a company selling or 

buying from other company. 

(A) ch2th  (A) B2G 

(B) ch2bZ  (B)  B2E 

(C) ch2ch  (C)  B2B 

(D) ih2ih  (D)  P2P 
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43. fuEufyf[kr esa ls dkSu&lk B2B bZ&dkWelZ dk 

mnkgj.k ugha gS \ 

 
43. Which of the following is not an example 

for B2B e-Commerce ? 

(A) vkns’k dks Hkstuk vkSj izkIr djuk  (A) Sending and receiving orders 

(B) pkyku vkSj [kjhnkjh  (B)  Invoice and shopping 

(C) mi;qZDr nksuksa  (C)  Both of the above 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

44. bZ&dkWelZ esa lh- ,l- ih- dk Qqy QkWeZ D;k gS \ 
 

44. What is the full form of CSP in e-

Commerce ? 

(A) Card Service Provider  (A) Card Service Provider 

(B)  Customer Service Provider  (B)  Customer Service Provider 

(C)  Central Service Provider  (C)  Central Service Provider 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

45. 
---------------------------

 lkbV~l mRikn ;k lsok pkgus okys 

vkSj laHkkfor iznkrkvksa ds chp e/;LFk ds :i 

esa dk;Z djrh gSaA 

 
45. ............... sites act as an intermediary 

between someone wanting a product or 

service and potential providers. 

(A) nykyh djus okyh  (A) Brokering 

(B) lwpuk  (B)  Information 

(C) m|ksx iksVZy  (C)  Industry portal 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

46. 
----------------------

 lkeku ;k enksa ;k oLrqvksa vkSj lsokvksa 

;k iSls ds fy, mi;ksx fd, tkus okys 

vuqiz;ksxksa dk vknku&iznku gS vkSj iSls ds 

ekeyksa dk lkSnk djrk gSA 

 
46. ............... is the exchange of goods or 

items or commodities and services or 

applications used for money and deals the 

money matters. 

(A) bZ&dkWelZ  (A) e-Commerce 

(B) O;kikj  (B)  Commerce 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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47. 
-----------------------

 iz.kkyh vkSj izfØ;k ds la;kstu ls 

lsokvksa uked foHksfnr O;kolkf;d ewY;ksa dks 

lwpuk nsus ds fy, ,d n`f”Vdks.k gS ftls  

vkerkSj ij lalk/ku dgk tkrk gSA 

 
47. .............. is an approach to deliver 

information differentiated business values 

called services by combining the system 

and process generally called resources. 

(A) bZ&fctusl  (A) E-Business 

(B) bZ&dkWelZ  (B)  E-Commerce 

(C) mi;qZDr ls dksbZ Hkh  (C)  Any of the above 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

48. 
--------------------------

 ges’kk baVªkusV ij dke djrk gSA 
 

48. ............ always operates on intranet. 

(A) bZ&dkWelZ  (A) E-Commerce 

(B) bZ&O;kikj  (B)  E-Business 

(C) EDI  (C)  EDI 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

49. fuEufyf[kr esa ls dkSu bZ&dkWelZ ds fy, ,d 

mnkgj.k ugha gS \ 

 
49. Which among the following is not an 

example for e-Commerce ? 

(A) vestu MkWV dkWe  (A) Amazon.com 

(B) cktkj-dkWe  (B)  Baazar.com 

(C) bZ&VªsM-dkWe  (C)  E-trade.com 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

50. 
-------------------------

 vkSj 
------------------------

 l{ke djus okyh 

izkS|ksfxfd;k¡ Fkha ftUgksaus bZ&dkWelZ ds fy, 

tehuh dke fd;kA 

 
50. ............... and ............. were the enabling 

technologies that laid the ground work of 

e-Commerce. 

(A) SET vkSj SCL  (A) SET and SCL 

(B) SCM vkSj ERP  (B)  SCM and ERP 

(C) EDI vkSj EFT  (C)  EDI and EFT 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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51. bZ&dkWelZ esa BITS dk iw.kZ :i D;k gS \ 
 

51. What is the full form of BITS in e-

Commerce ? 

(A) fcgkfVZ;k baLVhV~;wV vkWQ VsDuksykWth 

,.M lkslkbVh 

 (A) Bihartiya Institute of Technology 

and Society 

(B) cSafdax m|ksx izkS|ksfxdh lfpoky;  (B)  Banking Industry Technology 

Secretariat 

(C) cSafdax izkS|ksfxdh vkSj lekt laLFkku  (C)  Banking Institute of Technology 

and Society 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

52. 
-----------------------

 dPps eky ds vkiwfrZdrkZvksa ls 

dkj[kkuksa vkSj xksnkeksa ds ek/;e ls vafre 

xzkgd rd lwpuk] lkexzh vkSj lsokvksa ds 

lEiw.kZ izokg dks izcaf/kr djus ds fy, ,d 

flLVe n`f”Vdks.k gSA 

 
52. ............. is a systems approach to 

managing the entire flow of information, 

materials and services from raw material 

suppliers through factories and 

warehouses to the end customer. 

(A) CRM  (A) CRM 

(B)  SRM  (B)  SRM 

(C)  EDI  (C)  EDI 

(D)  SCM  (D)  SCM 

53. 
------------------------

 vkiwfrZ Ük`a[kyk dk ,d :i gS] tgk¡ 

vafre mRikn izkIr djus ds fy, vlsacyh 

lapkyu dh ,d Ük`a[kyk dh tkrh gSA 

 
53. ................ is a form of supply chain, 

where a series of assembly operations are 

carried out to obtain the final product. 

(A) vkiwfrZ Ük`a[kyk dks ifjofrZr djuk  (A) Converging supply chain 

(B) vkiwfrZ Ük`a[kyk fopyu  (B)  Diverging supply chain 

(C) mi;qZDr ls dksbZ Hkh  (C)  Any of the above 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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54. dkSu&lh iz.kkyh vkWuykbu ysu&nsu ds fy, 

bysDVªkWfud Hkqxrku dks viukus dh lqfo/kk 

iznku djrh gS \ 

 
54. Which system facilitates the adoption of 

electronic payment for online transactions ? 

(A) izsfjr bysDVªkWfud [kjhn iz.kkyh  (A) Motivated electronic purchase 

system 

(B) bysDVªkWfud Hkqxrku iz.kkyh  (B)  Electronic payment system 

(C) vkWuykbu Hkqxrku iz.kkyh  (C)  Online payment system 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

55. 
----------------------------------

 ,d O;olk; ls ljdkjh ,tsalh 

dks lsokvksa] lwpukvksa ;k mRikn dk 

vknku&iznku djrk gSA 

 
55. .............. is the exchange of services, 

information or product from one business 

to a government agency. 

(A) ch2th  (A) B2G 

(B) ch2bZ  (B)  B2E 

(C) ch2ch  (C)  B2B 

(D) ih2ih  (D)  P2P 

56. 
--------------------------

 ,d foŸkh; laLFkku gS tks ,d 

O;kikjh ds lkFk ,d [kkrk LFkkfir djrk gS 

vkSj Hkqxrku dkMZ izkf/kdj.k vkSj Hkqxrku dh 

izfØ;k djrk gSA 

 
56. ............... is a financial institution that 

establishes an account with a merchant 

and processes payment card authorization 

and payments. 

(A) xzkgd  (A) Customer 

(B) tkjhdrkZ  (B)  Issuer 

(C) lkSnkxj  (C)  Merchant 

(D) vf/kxzg.kdrkZ  (D)  Acquirer 
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57. 
------------------------

 izdkj dh Hkqxrku iz.kkyh esa xzkgd 

dks dsoy ml jkf’k rd [kpZ djus dh vuqefr 

gS tks [kkrs esa igys ls tek gSA 

 
57. In ............. type of payment system 

customer is allowed to spend only up to 

the amount that have pre-deposited into 

account. 

(A) izhisM  (A) Prepaid 

(B) iksLVisM  (B)  Post&paid 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

58. 
--------------------------------- 

iz.kkyh esa] Hkqxrku xsVos miHkksDrk 

dks ml cSad dks fufnZ”V djus dh vuqefr nsrk 

gS ftlls Hkqxrku fd;k tkuk pkfg,A 

 
58. In ................. system, payment gateway 

allows the consumer to specify the bank 

from which payment should be made. 

(A) bZ&is cSafdax  (A) E-pay banking 

(B) bZ&dkWelZ cSafdax  (B)  E-Commerce banking 

(C) usV cSafdax  (C)  Net banking 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

59. 
-----------------------

 ØsfMV dkMZ C;kt ‘kqYd dh fpark 

fd, fcuk lkekU; ØsfMV dkMZ ds lHkh ykHk 

nsrk gSA 

 
59. ............... credit card gives all the 

advantages of a normal credit card 

without worrying about the interest 

charges. 

(A) izhisM  (A) Prepaid 

(B) iksLVisM  (B)  Postpaid 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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60. 
-----------------------

 lqfo/kk xzkgd dks dqy cdk;k dh 

dsoy ,d NksVh jkf’k dk Hkqxrku djus esa 

enn djrh gS vkSj ‘ks”k Hkqxrku dks vxys 

eghus esa cny nsrh gSA 

 
60. ................. facility helps the customer to 

pay only a small amount of the total 

outstanding and revolve the rest of the 

payment to the next month. 

(A) udn vfxze  (A) Cash advance 

(B) fjokWYoj  (B)  Revolver 

(C) Vsyh Mªk¶V  (C)  Tele draft 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

61. 
------------------------

 vis{kkd`r de ek=k esa udn ØsfMV 

[kjhnus] gekjs dEI;wVj esa ØsfMV LVksj djus 

vkSj fQj baVjusV ij bysDVªkWfud [kjhnkjh 

djrs le; mUgsa [kpZ djus dh iz.kkyh gSA 

 
61. ................ is the system of purchasing 

cash credits in relatively small amounts, 

storing the credits in our computer and 

then spending them, when making 

electronic purchases over the internet. 

(A) bZ&udnh  (A) E-cash 

(B) fMthdS’k  (B)  Digicash 

(C) lkbcj dS’k  (C)  Cyber cash 

(D) mi;qZDr ls dksbZ Hkh  (D)  Any of the above 

62. 
--------------------------

 ,d foŸkh; lk/ku gS ftldk mi;ksx 

,d ls vf/kd ckj iSls m/kkj ysus ;k ØsfMV 

ij mRiknksa vkSj lsokvksa dks [kjhnus ds fy, 

fd;k tk ldrk gSA 

 
62. ................ is a financial instrument which 

can be used more than once to borrow 

money or buy products and services on 

credit. 

(A) ØsfMV dkMZ  (A) Credit card 

(B) bZ&psd  (B)  E-cheques 

(C) bZ&udnh  (C)  E-cash 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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63. Hkqxrku ds fy, ØsfMV dkMZ Lohdkj djus ds 

fy,] gesa vius cSad ds lkFk ,d 
-------------------------

 

[kkrk [kksyuk gksxkA 

 
63. To accept a credit card for payment, we 

have to open a .............. account with our 

bank. 

(A) cpr cSad  (A) Saving Bank 

(B) pkyw  (B)  Current 

(C) O;kikjh  (C)  Merchant 

(D) mi;qZDr ls dksbZ Hkh  (D)  Any of the above 

64. 
------------------------

 ,d midj.k gS ftlesa ,d ,EcsMsM 

,dhd`r lfdZV fpi [vkbZ- lh- lh-] ‘kkfey gS 

tks ;k rks ,d lqjf{kr ekbØks fu;a=d ;k 

vkarfjd eseksjh ;k vdsys eseksjh fpi ds lkFk 

led{k [kqfQ;k gks ldrk gSA 

 
64. A ................. is a device that includes an 

embedded Integrated Circuit Chip [ICC] 

that can be either a secure micro 

controller or equivalent intelligence with 

internal memory or a memory chip alone. 

(A) LekVZ dkMZ  (A) Smart Card 

(B) bZ&psd  (B)  E-cheques 

(C) bZ&udnh  (C)  E-cash 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

65. 
-------------------------

 ,d izdkj dk Hkqxrku dkMZ gS tks 

miHkksDrk ds cSad [kkrs ls lh/ks O;kikfj;ksa ds 

[kkrs esa fuf/k varfjr djrk gSA 

 
65. ............... is a kind of payment card that 

transfers fund directly from the 

consumer’s bank account to the 

merchant’s account. 

(A) MsfcV dkMZ  (A) Debit card 

(B) bysDVªkWfud ilZ  (B)  Electronic purse 

(C) ØsfMV dkMZ  (C)  Credit card 

(D) mi;qZDr esa ls dksbZ Hkh  (D)  Any of the above 
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66. 
----------------------------

 ,d xsVdhij dh rjg dke djrk 

gS tks laxBu ds vkarfjd usVodZ esa izos’k 

djus dh vuqefr nsus ls igys izR;sd 

mi;ksxdrkZ dh igpku dh tk¡p djrk gSA  

 
66. ............. acts like a gatekeeper that 

examines each user’s identification 

before allowing them to enter to the 

organization’s internal networks. 

(A) usVodZ Qk;jokWy  (A) Network firewall 

(B) ,aVhok;jl  (B)  Antivirus 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

67. Hkqxrku djus ds fy, ,d miHkksDrk }kjk D;k 

mi;ksx fd;k tk ldrk gS vkSj ,d O;kikjh 

}kjk Lohdkj fd;k tk ldrk gS \ 

 
67. What can be used by a consumer and 

accepted by a merchant for making 

payments ? 

(A) eps±V dkMZ  (A) Merchant card 

(B) Hkqxrku dkMZ  (B)  Payment card 

(C) foftfVax dkMZ  (C)  Visiting card 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

68. SET dk eryc 
--------------------------------

gSA 
 

68. SET means ...................... . 

(A) Standard Electronic Technology  (A) Standard Electronic Tehcnology 

(B)  Standard Electronic Transfer  (B)  Standard Electronic Transfer 

(C)  Secure Electronic Transaction  (C)  Secure Electronic Transaction 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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69. ØsfMV dkMZ dk lR;kiu 
---------------------------

 dk mi;ksx 

djds fd;k tkrk gS] ftlesa cSad izkIr djus 

okys O;kikfj;ksa ds fy, lapkj fyad gksrk gSA 

 
69. The verification of credit card is done by 

using ................ with a communications 

link to the merchants acquiring bank. 

(A) ØsfMV dkMZ Hkqxrku VfeZuy  (A) Credit card payment terminal 

(B) fcØh dsUnz  (B)  Point of sale 

(C) mi;qZDr nksuksa  (C)  All of the above 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

70. ØsfMV dkMZ /kkjd ds fy, _.k dh fMQkWYV 

vof/k gS % 

 
70. The default period of loan for a credit 

card holder is  : 

(A) 55 fnu  (A) 55 days 

(B) 50 fnu  (B)  50 days 

(C) 58 fnu  (C)  58 days 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

71. mi;ksxdrkZ ds flLVe esa izos’k izkIr djuk 

vkSj O;fDrxr tkudkjh ds fy, vius Qkby 

flLVe dks LdSu djuk 
--------------------------

 ds :i esa 

tkuk tkrk gSA 

 
71. Gain entry into the user’s system and 

scan your file system for personal 

information is known as .................. . 

(A) LiwfQax  (A) Spoofing 

(B) Luwfiax  (B)  Snooping 

(C) fLuÇQx  (C)  Sniffing 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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72. pktZ dkMZ ds ekeys esa _.k dk vkaf’kd 

Hkqxrku vkdf”kZr gks ldrk gS % 

 
72. A partial payment of loan in case of 

charge cards may attract : 

(A) cksul   (A) Bonus 

(B) foyEc ‘kqYd   (B)  Late fee 

(C) C;kt   (C)  Interest 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

73. fdl dkMZ esa dkMZ /kkjd dks gj eghus Hkqxrku 

djus dh vko’;drk ugha gksrh gS \ 

 
73. In which card, a card holder is not 

required to make payments every month ?  

(A) ‘kqYd  (A) Charge 

(B) tek  (B)  Credit 

(C) ukes  (C)  Debit 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

74. dkSu&ls dkMZ fdlh O;fDr ds uke ij tkjh 

ugha fd, tkrs gSa \ 

 
74. Which cards are not issued in the name of 

any individual ? 

(A) ,- Vh- ,e-  (A) ATM 

(B) laxzghr ewY;  (B)  Stored value 

(C) ukes  (C)  Debit 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

75. ,d 
-------------------

 lans’k dks izs”kd ds lkFk tksM+us dk 

,d rjhdk iznku djrk gS vkSj ,d lkekU; 

gLrk{kj ds cjkcj gSA 

 
75. A .................... provides a way to 

associate the message with the sender and 

is the equivalent of an ordinary signature. 

(A) lkbcj gLrk{kj  (A) Cyber signature 

(B) fMftVy gLrk{kj  (B)  Digital signature 

(C) SSL  (C)  SSL 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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76. ch2ch bZ&dkWelZ ds oSdfYid ekWMyksa esa]  

-------------------------------
 cktkj esa izfrLi/kkZRed ykHk izkIr 

djus dk lcls vPNk lk/ku gSA 

 
76. Among the alternate models of B2B  

e-Commerce, ................. is the best 

means to obtain a competitive advantage 

in the market place. 

(A) izfØ;k vk/kkfjr  (A) Process based 

(B) j.kuhfrd lEcU/k vk/kkfjr  (B)  Strategic relationship based 

(C) ysu&nsu vk/kkfjr  (C)  Transaction based 

(D) mi;qZDr esa ls dksbZ Hkh  (D)  Any of the above 

77. dkSu&lk dkjd n’kkZrk gS fd vkidk flLVe 

fdruh vPNh rjg c<+h gqbZ ek¡xksa ds vuqdwy 

gks ldrk gS \ 

 
77. Which factor represents how well your 

system can adapt to increased demands ? 

(A) miyC/krk  (A) Availability 

(B) ljy mi;ksx  (B)  Accessibility 

(C) fo’oluh;rk  (C)  Reliability 

(D) vuqekidrk  (D)  Scalability 

78. 
-------------------------------

 ewy :i ls vkWuykbu ekdsZfVax 

vkSj baVjusV ij mRiknksa vkSj lsokvksa ds forj.k 

dh ,d vo/kkj.kk gSA 

 
78. ................ is basically a concept of online 

marketing and distributing of products 

and services over the internet. 

(A) B2G  (A) B2G 

(B)  B2E  (B)  B2E 

(C)  B2C  (C)  B2C 

(D)  B2B  (D)  B2B 

79. ch2lh dk Qqy QkWeZ D;k gS \ 
 

79. What is the full form of B2C ? 

(A) fcgkj ls paMhx<+  (A) Bihar to Chandigarh 

(B) ckWEcs LDok;j ls paMhx<+  (B)  Bombay square to Chandigarh 

(C) O;olk; ls miHkksDrk rd  (C)  Business to Consumer 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 



 

C010204T ( 26 )  Set-B 

80. fuEufyf[kr esa ls dkSu B2C ysunsu ds fy, 

mi;qDr ugha gS \ 

 
80. Which of the following is not suitable for 

a B2C transaction ? 

(A) oL=  (A) Clothes 

(B) f[kykSus  (B)  Toys 

(C) ,;jykbu vkj{k.k  (C)  Airline reservation 

(D) mi;qZDr lHkh  (D)  All of the above 

81. HkkSfrd :i ls fdlh nqdku ij tk, fcuk 

oLrqvksa dh fcØh ;k [kjhn dks dgk tkrk gS % 

 
81. Sale or purchase of items without 

physically visiting a shop is called : 

(A) bZ&dkWelZ  (A) E-Commerce 

(B) fcØh dk LFkku ¼ih- vks- ,l-½  (B)  Point of Sale (POS) 

(C) oLrq,¡ vkSj lsok,¡  (C)  Goods and Services 

(D) fuiVku  (D)  Disposal 

82. bZ&dkWelZ eksM dk mi;ksx djds fd;k tk 

ldrk gS % 

 
82. E-Commerce may be carried out using 

which modes ? 

(A) ,l,e,l@Qksu ij ckrphr  (A) SMS/phone conversation 

(B) osc  (B)  Web 

(C) bZesy  (C)  Email 

(D) mi;qZDr lHkh  (D)  All of the above 

83. fuEufyf[kr esa ls dkSu&lk B2C bZ&dkWelZ dk 

mi;ksxdrkZ ugha gS \ 

 
83. Which among the following is not a user 

of B2C e-Commerce ? 

(A) fuekZrk  (A) Manufacturers 

(B) forjd  (B)  Distributors 

(C) izdk’kd  (C)  Publishers 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 



 

C010204T ( 27 )  Set-B 

84. bZ&dkWelZ esa ,- ,y- bZ- dk iw.kZ :i D;k gS \ 
 

84. What is the full form of ALE in  

e-commerce ? 

(A) Application Link Embedding  (A) Application Link Embedding 

(B)  Application Link Electronics  (B)  Application Link Electronics 

(C)  Application Leakage Enabling  (C)  Application Leakage Enabling 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

85. fuEufyf[kr esa ls dkSu C2C dk mnkgj.k gS \ 
 

85. Which among the following is an 

example of C2C ? 

(A) E-Bay  (A) E-Bay 

(B)  Amazon.com  (B)  Amazon.com 

(C)  Rental.com  (C)  Rental.com 

(D) mi;qZDr esa ls dksbZ ugha  (D)  All of the above 

86. oYMZ okbM osc (WWW) dks o”kZ 
--------------------------------

 

esa is’k fd;k x;k FkkA 

 
86. World Wide Web (WWW) was 

introduced in the year .............. . 

(A) 1994  (A) 1994 

(B)  1996  (B)  1996 

(C)  1992  (C)  1992 

(D)  1990  (D)  1990 

87. 
----------------------------

 bZ&dkWelZ dk izkjafHkd :i gSA 
 

87. .............. is an early form of  

e-Commerce. 

(A) SCM  (A) SCM 

(B)  EDI  (B)  EDI 

(C) nksuksa (A) vkSj (B)  (C)  Both (A) and (B) 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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88. 
----------------------------

 dEI;wVj lapkj usVodZ ij lwpuk] 

mRiknksa vkSj lsokvksa dh [kjhn vkSj fcØh ls 

lEcfU/kr gSA 

 
88. ................ is concerned with the buying 

and selling information, products and 

services over computer communication 

networks. 

(A) O;kikj  (A) Commerce 

(B) bZ&dkWelZ  (B)  E-Commerce 

(C) bZ&O;kikj  (C)  E-Business 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

89. 
---------------------------

 1960 ds n’kd esa O;kolkf;d 

lwpukvksa ds vknku&iznku vkSj bysDVªkWfud 

ysu&nsu djus ds fy, fodflr ekudksa dk ,d 

lewg gSA 

 
89. ............... is a set of standards developed 

in the 1960s to exchange business 

information and to do electronic 

transactions. 

(A) EDI  (A) EDI 

(B) izksVksdkWy  (B)  Protocols 

(C) TCP/IP  (C)  TCP/IP 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

90. fuEufyf[kr esa ls dkSu&lk mRikn bZ&dkWelZ ds 

fy, mi;qDr gS \ 

 
90. Which among the following products is 

suitable for e-Commerce ? 

(A) iqLrdsa  (A) Books 

(B) lfCt;k¡  (B)  Vegetables 

(C) mi;qZDr nksuksa  (C)  Both of the above 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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91. 
-----------------------------

 ,d laxBu ds dEI;wVj ij ,d 

O;kolkf;d ,fIyds’ku dks nwljh dEiuh ds 

dEI;wVj ij O;kolkf;d ,fIyds’ku ds lkFk 

lh/ks laokn djus dh vuqefr nsrk gSA 

 
91. ................. allows a business application 

on the computer of one organization to 

communicate directly with the business 

application on the computer of another 

company. 

(A) EDI  (A) EDI 

(B) izksVksdkWy  (B)  Protocols 

(C) ekud  (C)  Standards 

(D) O;kolkf;d ,fIyds’ku  (D)  Business Applications 

92. ,d ekud izk:i esa O;kolkf;d nLrkostksa dk 

bysDVªkWfud ,Dlpsat 
-------------------------

 ds :i esa tkuk 

tkrk gSA 

 
92. Electronic Exchange of business 

documents in a standard format is known 

as ............... . 

(A) bZ&dkWelZ  (A) E-Commerce 

(B) bZ&O;kikj  (B)  E-Business 

(C) EDI  (C)  EDI 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

93. 
-------------------------

 vfuok;Z :i ls ,d O;kolkf;d 

izfØ;k gS tks mRiknksa dks fodflr djus vkSj 

forfjr djus ds fy, fuekZrkvksa] [kqnjk 

foØsrkvksa] xzkgdksa vkSj vkiwfrZdrkZvksa dks ,d 

Ük`a[kyk ds :i esa tksM+rh gSA 

 
93. ................... is essentially a business 

process that connects manufacturers, 

retailers, customers and suppliers in the 

form of a chain to develop and deliver 

products. 

(A) bZ&dkWelZ  (A) E-Commerce 

(B) EDI  (B)  EDI 

(C) usVofd±x  (C)  Networking 

(D) SCM  (D)  SCM 
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94. fuEufyf[kr esa ls dkSu&lk SCM dh ikVhZ 

ugha gS \ 

 
94. Which of the following is not a party of 

SCM ? 

(A) vkiwfrZdrkZ  (A) Suppliers 

(B) fuekZrk  (B)  Manufacturers 

(C) forjd  (C)  Distributors 

(D) xzkgd  (D)  Customers 

95. bZ&dkWelZ esa EDI dk iw.kZ :i D;k gS \ 
 

95. What is the full form of EDI in  

e-Commerce ? 

(A) Electronic Detailed International  (A) Electronic Detailed International 

(B)  Electronic Data Interchange  (B)  Electronic Data Interchange 

(C)  Electronic Digital Interchange  (C)  Electronic Digital Interchange 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

96. 
------------------------

 foKkiu fof/k;ksa dk ,d oxZ gS ftls 

vuSfrd ekuk tkrk gS vkSj ;gk¡ rd fd voS/k 

Hkh gks ldrk gSA 

 
96. .............. is a class of advertising methods 

which are considered unethical and may 

even be illegal. 

(A) Advertorials  (A) Advertorials 

(B)  Pop-up ads  (B)  Pop-up ads 

(C)  Spam e-mail  (C)  Spam e-mail 

(D)  Malware  (D)  Malware 

97. 
---------------------------- 

vkWuykbu foKkiu [kjhnus dk lcls 

vke rjhdk gSA 

 
97. .............. is the most common way for 

purchasing an online advertising. 

(A) CPM  (A) CPM 

(B)  CPC  (B)  CPC 

(C) mi;qZDr esa ls dksbZ Hkh  (C)  Any of the above 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 
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98. fdl bZ&dkWelZ lkW¶Vos;j ds fy, ykblsal 

‘kqYd ds izkjafHkd ,deq’r ikloMZ fuos’k dh 

vko’;drk gS \ 

 
98. Which e-Commerce software requires 

initial one time password investment of 

licensing fee ? 

(A) vkWuizkWfel  (A) OnPromise 

(B)  SaaS  (B)  SaaS 

(C) [kqyk lzksr  (C)  Open Source 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

99. bZ&dkWelZ esa CRM dk iw.kZ :i D;k gS \ 
 

99. What is the full form of CRM in  

e-Commerce ? 

(A) Crime Report Management  (A) Crime Report Management 

(B)  Customer Relationship Management  (B)  Customer Relationship Management 

(C)  Consumer Resource Management  (C)  Consumer Resource Management 

(D) mi;qZDr esa ls dksbZ ugha  (D)  None of the above 

100. 
----------------------

 ikfVZ;ksa ds chp oLrqvksa vkSj lsokvksa ds 

okLrfod vknku&iznku esa ‘kkfey gq, fcuk] 

O;kid tkudkjh vkSj lgk;d lsok,¡ iznku 

djds [kjhnkj vkSj foØsrkvksa ds chp ysu&nsu 

dh lqfo/kk iznku djrk gSA 

 
100. ................ facilitates transactions between 

buyer and sellers by providing 

comprehensive information and ancillary 

services, without being involved in the 

actual exchange of goods and services 

between the parties. 

(A) esVkesfM;jh  (A) Metamediary 

(B) e/;LFk  (B)  Intermediary 

(C) fcpkSfy,  (C)  Middlemen 

(D) mi;qZDr lHkh  (D)  All of the above 

 



  

   

4. Four alternative answers are mentioned for 
each question as—A, B, C & D in the booklet. 
The candidate has to choose the most 
correct/appropriate answer and mark the 
same in the OMR Answer-Sheet as per the 
direction : 

 4. iz’u&iqfLrdk esa izR;sd iz’u ds pkj lEHkkfor mŸkj  

A, B, C ,oa D gSaA ijh{kkFkhZ dks mu pkjksa fodYiksa esa ls 

,d lcls lgh vFkok lcls mi;qDr mŸkj Nk¡Vuk gSA 

mŸkj dks OMR vkUlj&’khV esa lEcfU/kr iz’u la[;k esa 

fuEu izdkj Hkjuk gS % 

Example :  mnkgj.k % 

Question :  iz’u % 

Q. 1  iz’u 1 

Q. 2  iz’u 2 

Q. 3  iz’u 3 

Illegible answers with cutting and  

over-writing or half filled circle will be 

cancelled. 

 viBuh; mŸkj ;k ,sls mŸkj ftUgsa dkVk ;k cnyk x;k 

gS  ;k xksys esa vk/kk Hkjdj fn;k x;k  mUgsa fujLr dj 

fn;k tk,xkA 

5. Each question carries equal marks. Marks 
will be awarded according to the number of 
correct answers you have. 

 5.  izR;sd iz’u ds vad leku gSaA vkids ftrus mŸkj 

lgh gksaxs] mUgha ds vuqlkj vad iznku fd;s tk;saxsA 

6. All answers are to be given on OMR Answer 
sheet only. Answers given anywhere other 
than the place specified in the answer sheet 
will not be considered valid. 

 6. lHkh mŸkj dsoy vks- ,e- vkj- mŸkj&i=d (OMR 

Answer Sheet) ij gh fn;s tkus gSaA mŸkj&i=d esa 

fu/kkZfjr LFkku ds vykok vU;= dgha ij fn;k x;k 

mŸkj ekU; ugha gksxkA 

7. Before writing anything on the OMR Answer 
Sheet, all the instructions given in it should 
be read carefully.  

 7. vks- ,e- vkj- mŸkj&i=d (OMR Answer Sheet) ij 

dqN Hkh fy[kus ls iwoZ mlesa fn;s x;s lHkh vuqns’kksa dks 

lko/kkuhiwoZd i<+ fy;k tk;sA 

8. After the completion of the examination 
candidates should leave the examination hall 
only after providing their OMR Answer 
Sheet to the invigilator. Candidate can carry 
their Question Booklet. 

 8. ijh{kk lekfIr ds mijkUr ijh{kkFkhZ d{k fujh{kd dks 

viuh OMR Answer Sheet miyC/k djkus ds ckn 

gh ijh{kk d{k ls izLFkku djsaA ijh{kkFkhZ vius lkFk 

iz’u&iqfLrdk ys tk ldrs gSaA 

9. There will be no negative marking.  9. fuxsfVo ekfd±x ugha gSA 

10. Rough work, if any, should be done on the 
blank pages provided for the purpose in the 
booklet. 

 10. dksbZ Hkh jQ dk;Z  iz’u&iqfLrdk ds vUr esa  jQ&dk;Z 

ds fy, fn, [kkyh ist ij gh fd;k tkuk pkfg,A 

11. To bring and use of log-book, calculator, 
pager and cellular phone in examination hall 
is prohibited. 

 11. ijh{kk&d{k esa ykWx&cqd] dSydqysVj] istj rFkk lsY;qyj 

Qksu ys tkuk rFkk mldk mi;ksx djuk oftZr gSA  

12. In case of any difference found in English 
and Hindi version of the question, the 
English version of the question will be held 
authentic. 

 12. iz’u ds fgUnh ,oa vaxzsth :ikUrj.k esa fHkUurk gksus dh 

n’kk esa iz’u dk vaxzsth :ikUrj.k gh ekU; gksxkA 

Impt. : On opening the question booklet, first 
check that all the pages of the question 
booklet are printed properly. If there is ny 
discrepancy in the question Booklet, then 
after showing it to the invigilator, get 
another question Booklet of the same series. 

 
egRoiw.kZ % iz’uiqfLrdk [kksyus ij izFker% tk¡p dj ns[k ysa 

fd iz’u&iqfLrdk ds lHkh i”̀B HkyhHkk¡fr Nis gq, gSaA 

;fn iz’uiqfLrdk esa dksbZ deh gks] rks d{kfujh{kd dks 

fn[kkdj mlh fljht dh nwljh iz’u&iqfLrdk izkIr  

dj ysaaA 
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